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Terms & Conditions
All prices, amounts and payments referred to shall

The quoted price does not include the ground ambula
unless specified. EAA will organise ground ambulan
request.

The fees for the supply of ground ambulances will b
separately, based on the real cost. The client will
for the supply of ground ambulances upon EAA's rece
subcontractor invoice. EAA's mark-up fee is fixed

At the latest one hour prior departure, the Client
written medical status report of all patients to be
the report is not available prior to scheduled depa
the departure time accordingly and charge the resul
minimum € 400.- per starting hour. If, as a consequ
flight cannot be performed legally regarding flight
EAA may cancel the flight and charge a cancellation
Mission in addition to any other costs that have be
the cancelled mission.

An unscheduled sea-level cabin pressure altitude fl
overall cost by 10% on the patient’s sector.

All requests, especially transport of 2 patients, w
after full medical details of both patients conditi
and approval given by the flight physician.

To minimize the risks of the transport our medical
contact with the treating doctor or a person who is
patient’s condition.

However complications during the flight can not be
because of additional stress for the patient (unfav
conditions, varying air pressure,...)

Complications are rare and normally can be treated
equipment provided on board.

For ground time in excess of 2 hours outside EAA’s
400.- per starting hour will be added.

The flight physician has the right to refuse a plan
if the patient requires intensive medical care duri
transfer.

An unscheduled overnight stay for the flight crew a
be charged at the actual costs of the overnight but

If the mission will have to be performed during nig
local time) an additional 15% of the quoted price w
least a minimum of € 2.000.-.

Our flight physician has the right to refuse a pati
actual medical condition presents substantial diffe
information contained in the medical report and pos
situation to the patient if transported. In this case the full c
the mission will still be charged to the client. EA
client and proceed in accordance with the latter.

If the planned flight schedule has to be changed fo
beyond the control of EAA (e.g. unforeseeable weath
closure, etc...) the additional costs thereby incurre
the client.
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Terms & Conditions

If delays occur due to unexpected reasons (e.g. tec
gross negligence and intention, EAA has the right t
plan accordingly. If this results in a delay exceed
has the right to cancel the mission without cancell
case only the occurred costs will be charged to the

If during the repatriation the patient’s condition
in an unscheduled intermediate stop for necessary h
additional costs incurred will be charged to the cl
Furthermore EAA will not
the hospital.

If delays, other than caused by EAA, results in ext
stop, additional airport fees by night,...), these
customer.

The liability of EAA is limited to gross negligence
transportation of passengers, baggage or cargo is p
regulations of the Warsaw Convention. EAA takes no
incidents of force majeure e.g. strike, war, or sab

In the event that EAA is chartered by Agents/Broker
parties, the Agents/Brokers are liable for all obli
clients’ side in this agreement.

Luggage: Only one piece of soft hand-luggage not exceeding 1
accompany the patient. Otherwise the luggage will r
not be responsible for remaining luggage. Please no
is entitled to check the content of the luggage for
according to air law.

Additional passenger:
with the approval of the flight physician and the f

Cancellation Policy:
8hrs prior takeoff, 10% of the quoted price plus oc
charged. Cancellation between 8hrs prior takeoff an
in a charge of 20% of the quoted price plus occurre
aircraft is already airborne, the actual flight min
costs (but at least 40% of the quoted price) will b

Payment: Within 30 days after receipt of the original invoi

After written confirmation the flight remains subje
and all necessary governmental approvals.

All notices and other communications between the Pa
permitted hereunder shall be in writing and deliver
registered mail, return receipt requested, email wi
facsimile with confirmed delivery.

In the event that parts of the general conditions b
remaining paragraphs are not affected. Any dispute
from the present agreement shall be referred to the
Courts of Luxembourg.
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